
TOWNHOUSE
Salon Kiosk Technology  |  Automate Front-of-House  |  Operator-Built for Multi-Site Beauty Operators

For multi-site beauty operators, front-of-house labor is one of the largest controllable costs per 

location, and one of the hardest to keep consistent across every site. Our kiosk automates the admin 

(check-in, walk-in booking and consent forms) freeing your teams to focus on interactions that 

actually drive revenue. Proven at scale across leading multi-location beauty brands on Zenoti.

WHAT IT DOES

Automated check-in & walk-in booking – removes admin from your floor so teams can focus on meaningful 
interactions & upselling.

Zenoti-integrated - seamless connection to your existing salon management platform

Centrally managed SaaS - real-time monitoring, remote updates, full analytics across every location

Designed for multi-site growth – seamless multi-site rollout with a consistent, high-quality guest experience at 
every location

PROVEN AT SCALE

FaceGym
3rd party client  ·  US + UK  estate

>47%
More treatment capacity by 

repurposing reception space

50%
Front-of-house 

staffing reduction

Townhouse
Own salon US + UK estate  ·  4.8★ Google ratings maintained

17→25%
salon margin

improvement

$110K+
annual front-of-house 

savings per location

“The self-serve check-in has been a game-changer for our teams - customers adapted effortlessly with zero pushback.”

- Tori Nunn, CFO FaceGym

20+ in-house dev team  ·  Live in US + UK  ·  Zenoti-integrated  ·  3-weeks from signing to first install Brandon Bartram| SaaS Manager | Brandon.Bartram@townhouse.co.uk
Happy to arrange a quick walk-though
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